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Introductions




Schedule for the morning session

Date Exchange information session

Introduction

What is the Data Exchange?

Benefits of the Data Exchange

Morning tea

Privacy and Consent

Getting started in Data Exchange

Using the Data Exchange

Lunch break
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Participant guide

Use and complete during the session:

A Facts about the Data Exchange O

The Data Exchange

Training Participant’s Guide
NSW FACS - Targeted Earlier Intervention program

A Questions and activities
A DiSCUSSionS Introduction and Priority requirements

10,
a»
A Review the available resources Q

A Quizzes

* Participant guide page 3




Objectives of this session

By the end of this session you will have knowledge of:

A The Data Exchange, including:
A Privacy and consent
A How to get started
A How to add a client
A How to add a case
A How to add a session

* Participant guide page 4



Where are you at?

"

We will check the answers at the end of the session to see
how you went.

Take a few minutes to complete the short quiz on
page 4 of the participant guide.

* Participant guide page 4
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Did you see it?

Webinar library

Register for an upcoming webinar session Previous webinars

Below is a listing of past webinars

Data Exchange 101 - Introduction

‘ Data Exchange Date: 11 KZD‘I 8

Fiata Exchange 101 - Infroduction . . ) . i L. .
This webinar provides an introduction to the Data Exchange, the priority requirements and

partnership approach data items.

Missed it? You can still view it on the Data Exchange website along with all our other webinars.




Principles of the Data Exchange

A Reduce red tape
A Shift focus from outputs to outcomes

AEnable coll aboration bet ween
funding agencies

A Manage performance by improving service delivery and
program policy

* Participant guide page 5




The benefits of the Data Exchange

Informs Reports Supports
* Participant guide page 5



The benefits of the Data Exchange

Disaster recovery Client pathways Government returns and policy
* Participant guide page 5



Participant guide activity

4 Take a few minutes to complete the questions on the
benefits of using the Data Exchange

Who would like to share their responses?

* Participant guide page 5



Data sets of the Data Exchange

4 A 4 N 4 A
Captured through:
. A minimum data set that all p J
Priority organisationds . s | - Clients
requirements regardless of the program - Cases
delivered - Sessions
\_ y, \_ J . J
4 ) 4 ) @ . )
An extended data set that: Captured through:
_Organisationés can ~SCORE (outcomes)
Partnership . choose to report - Extended demographics
- Some programs are - Client needs and
approaCh required to report these circumstances
ltems - Referral information
- Access to more reports
N\ _J 1\ J g _J

* Participant guide page 6




Reporting periods

1 January ) 30 June
30 day closeff period¢ ends 30 July

1 July ) 31 December
30 day closeff period¢ ends 30 January

A Data must be finalised by the end of each 6 monthly period.

A Organisations are strongly encouraged to submit and check data regularly.

* Participant guide page 7



Participant guide activity

O | How would you define privacy?
How would you define consent?

Who would like to share their definitions?

* Participant guide page 8
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Privacy and Consent

(4 . )

/
A Ac c o todhe Prigacy Act, Coll ection and storag
Opersonal i1 nformati ono i personalinformation inthe Data
iInformation or an opinion about Exchange.
an identified individual, or an
individual who is reasonably Consent is voluntary. No
i denti fiable. fA The Pr ot persandligformation is stored if
Section 4 consent is not provided.

* Participant guide page 8



Consent requirements

mstralian Government

Data Exchange

A Must ask the client if they wish to have their personal
|nf0rmat|0n S'[OI’Ed On the Data EXChange Information for clients on privacy

The Data Exchange is a secure, online [T system that Is hosted by e Australlan Govemment
Community Granis Hub, Depariment of Social Services.

This Eir2amiined pemarmance reporing system was Infroguced to Nelp funded organisation spend
|25 time and efor on administration and Increase el focus on dellvenng better cutcomes for you,
YOUT familly and your commiunity.

A Must ask the client if they are open to participating in

Funded organisations may opt o use the Data Exchange 3 3 ree electronic case management
SYSIEM, N Order 1o manage your detalls and Keep track of Me sarvices they are providing you, 1o

client research at some point in the future e

Whese organisalion use the Data Exchange to manage the services they offer, they will enfer your
personal information onto the Data Exchange system where It wil be securely sioned.

Thils Information Incledes your name, age, gender, cultural background and disatiliies you provide to
the organksation. The privacy of this personal Information is protectad by law, Including by the
Commonwealth Privacy Act T958.

Only the onganlsation you ane working with wil be able to access Information identifying who you are,
when ihe Data Exchange Is wsed as 3 Client Management Sysiem. Each organisation ls expected to
have Intemal policies to profect your records.

Informiation collectad through the Data Exchange is de-identfad and usad for research and policy

If a client does not consent to have their personal o R R
information stored in the Data Exchange or they do e ——
not consent to participating in research you still need L 2 2 S e et i

Mo pereonal Infarmation will be stored Inthe Data Exchange I you do not consent. Your consent is

to create the individual client record and then i A —

Further information

untick either one of those consent questions. b i e s s

Exghange privacy policy on dex.o5s.gov.au.

* Participant guide page 8



https://dex.dss.gov.au/policy-guidance/information_for_clients_on_privacy/

Client detalls reported

- Statistical Linkage Key
First name (SLK)
Last name -
Date of Birth
Gender

De-identifies a
client

Residential Address

Cultural and Linguistic Diversity
Indigenous status

Disability status

Consent questions

To To o To To Po Do To Do

* Participant guide page 16



How client data Is protected

SLK, demographic and
sessions data is sent to the

department
Organisation Data Warehouse = Government Reports display
A Collects client A SamEs e = A Receives the de- A Aggregate data
information information from c identified A Count of clients
A Confirms consent the organization 2 information A Count of sessions
with client _ If consent not o Does not receive A Demographic data
A Stores in either their provided, personal ° personal A Outcomes data
own system or in the information is not S information
Data Exchange stored. ©
A Uploads data if using I
system to system or a
bulk upload
Consent cli q _ Privacy
to store personal lIent name does not transmit of client

information SLK is created to de-identify a client information

Yes or No * Participant guide page 8




Organi sati onos Vi ew

Consent provided Consent not provided

Go to Q Find — Client Name/ld, Case Id, Session Id Go to| Q. Find — Client Mamefd, Case Id, Session Id

Horne > Find client = Client profile: Joe CITIZEN Home > Find client = Client profile: Name hidden

L Chen‘[ profﬂe 0 Successfully saved

A Clientprofile
Joe CITIZEN

Name hidden

ClientID: 2050

Mame provided is a pseudonym: Mo
Estimated Date of Birth: Yes
Date of birth:  01/01/1930
Gender: lMale

Client 1D: 2050
MName provided is a pseusdonym: Mo
Estimated Date of Birth: Yes

Date of birth: 01/01/1950
SCORES available: Mo Gender: Male

youthshed = SCORES available: Mo

youthshed =
Tags ] SAVE TAGS

[ - oo [save cs|




Data visibility summary

Client ID Visible Visible
First name Visible Not visible
Last name Visible Not visible
Date of birth Visible Visible
Gender Visible Visible
Tags Visible Visible
Residential address

A Street level A Visible A Not visible
A Suburb / State / Postcode A Visible A Visible
Main language spoken at home Visible Visible
Country of birth Visible Visible
Indigenous status Visible Visible
Disability status Visible Visible
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Appendix B T State Agencies version

A What is the program focus?

A Who is the primary client and what are their key characteristics?

Appendix B A What about support persons and unidentified clients?

Program specific guidance for

State Agencies . -
Inthe Baratzchanee A Are there specific ways that cases should be set up?

Departmento Soca Servces A What SCORE outcomes are relevant to collect for your program?

A What extended data is relevant to collect for your program?

A What service types are to be used for your program?




Getting started process map

] or & MO =3

Accesdlraining

Material

(Data Exchange A
website

AQuick Start
Guide
Arask cards

RelLearning
modules

AProtocols
Anppendix B

Apply forAUSkey

Two types:

— Administrator

and Standard

Have at least

|_|two AUSkey

holders in your
organisation

For more

— information 1

abr.gov.au

System to
system

—l Bulk file upload
Web-based
portal

.

7

Can change

— upload method
at any time

\

Set up organisation /

outlets / users

( )

Create outlet/s
and attach
relevant

program
activities

\ J

é )

Set up users i
attach to outlet/s
and program/s
relevant to each
user

Input Data

Input regularly

Check data
guality regularly

. J

Data is available
in reports the
next day

* Participant guide page 9




Access training materials
1 [



