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Add a SCORE assessment	
This task card discusses the following:
· What is SCORE?
· Client SCORE or Community SCORE
· SCORE icons
· Add a client SCORE
· Method 1 – Add SCORE in an existing session
· Method 2 – After adding a session
· Method 3 – From the Client ID field in the View SCORE section
· Method 4 – From the Add SCORE field in the View SCORE section 
· Add a Community SCORE
· Step 1 – Select the session
· Step 2 – Enter assessment details

	KEY HIGHLIGHTS

	· SCORE helps tell the story of what has been achieved for a client / group / community as a result of service delivery.
· You do not need to record SCORE assessments against each domain listed; only those applicable to the client.
· SCOREs should be recorded using the same domain to measure the changes experienced by clients over time.
· It is optional to record how the SCORE was assessed.


[bookmark: _What_is_SCORE?]What is SCORE?
SCORE stands for Standard Client/Community Outcomes Reporting.  It forms part of the Data Exchange partnership approach. 
[bookmark: _Client_SCORE_or]Client SCORE or Community SCORE
There are four different types of outcomes measured through SCORE to help tell the story of what has been achieved for an individual client and/or group/community activities. The SCORE components for individual clients are:
· Circumstances
· Goals
· Satisfaction

Once a session is recorded, an individual client SCORE can be added. If you wish to add a SCORE assessment for each client involved in the session, each assessment must be entered separately.

An individual client SCORE assessment should be recorded at least twice, towards the beginning of service delivery and again towards the end. Numerous SCORE assessments can be added if the client will be accessing the activity long term. These SCOREs should be recorded using the same domain to measure the changes experienced by clients over time.

The SCORE component for group / community activity is:	
· Community
The Community component has been designed to report outcomes being achieved for large group where it is not feasible to record changes for individuals. Community SCOREs is recorded in a similar way to client SCOREs.
You do not need to record SCORE assessments against each domain listed. Select the domains that are relevant for the client at the time of the assessment.
[bookmark: _SCORE_icons]SCORE icons
Table 1 details the various SCORE icons and their meanings.
Table 1 – SCORE icons and their meanings
	FIELD
	DESCRIPTION

	[image: Add a SCORE icon
]
	The SCORE ‘outline’ icon displays on a client record summary attached to a session.  You can use this icon to add, delete or edit SCORE assessment types (Goal, Circumstance or Satisfaction) for a client resulting from a session.

	[image: One SCORE has been added icon
]
	The SCORE ‘coloured’ icon displays when one SCORE assessment has been added to a client record at a session and another SCORE assessment can be added.

	[image: SCORE Assessment icon - full
]
	The SCORE ‘tick’ icon displays when the full quota of (two) SCORE assessments have been added to a client record at a session.

	[image: SCORE is present icon

]
	The SCORE icon displays on a client record advising a SCORE assessment has been added to the client. Displays in the Find a client screen.


[bookmark: _Add_a_client]Add a client SCORE
There are a number of methods to add an individual client SCORE assessment:
· Method 1 – adding a SCORE in an existing session
· Method 2 – after adding a session
· Method 3 – from the Client ID field in the View SCORE section
· Method 4 – from the Add SCORE field in the View SCORE section 
[bookmark: _Method_1_–]Method 1 – Adding a SCORE in an existing session
From the home page select the Add SCORE icon. Refer Figure 1.
Figure 1 – Data Exchange home page
[image: This is a screen shot of the Data Exchange home page highlighting the add score button]
The Add a SCORE – Find a client screen will display. Refer Figure 2.
1. Select the outlet the client attended the service at
2. Select the activity that will be associated with the session.
Figure 2 – Add a SCORE – Find a client - Add outlet and activity 
[image: This is a screen shot of the Add a SCORE – Find a client - Add outlet and activity ]
Once you have selected the Outlet and the Activity you are able to search for the Client by entering given name, family name or client ID in the Select a Client fields and select SEARCH. Refer Figure 3.
Figure 3 - Find a client 
[image: This is a screen shot of the add a score - Find a client screen]



Select the client using the tick box and click NEXT>. Refer Figure 4.
Figure 4 - Select client tick box
[image: This is a screen shot of the Select client tick box]

[bookmark: _The_Add_a]The Add a SCORE – Find a session screen will display. Refer Figure 5.
Figure 5 – Add a SCORE – Find a session screen
[image: This is a screen shot of the Add a SCORE – Find a session screen]

Note: There is no longer reference to ‘pre’ and ‘post’ SCOREs in the web-based portal. The Data Exchange system will recognise which SCORE assessment has been recorded first by the date and time the assessment was recorded or added in the web-based portal. Refer Figure 18.



Select the SCORE type from the drop down. Refer Figure 6. 
Figure 6 –Selecting SCORE type 
[image: This is a screen shot of the Add a SCORE – Find a session screen with the Selecting SCORE type]

Select SEARCH to find the session to record the SCORE against.
The sessions that are associated with the client will display. Refer Figure 7.
Select the session that the SCORE is to be recorded against by clicking in the box and then selecting NEXT. 
Figure 7 – Session selected 
[image: This is a screen shot of the session selected to add a score assessment]
 
The Add a SCORE – Client SCORE details screen will display. Refer Figure 8.
1. The client’s case and session details will display along with an optional Assessed by field. Refer Table 2.
2. The domains that relate to the SCORE type will display.
3. For each domain there will be a numerical rating value of 1 to 5.
4. To view a description of the ratings, select the definitions hyperlink in the top right hand corner of the domains table.
Figure 8 – Add a SCORE – Client SCORE details screen
[image: This is a screen shot of the Add a SCORE - Client SCORE details screen highlighting available options]

Table 2 – Assessed by field (Refer Figure 8)
	FIELD
	DESCRIPTION

	Assessed by
	Select the appropriate assessed by for the client. The different options are:
· SCORE directly – client
· SCORE directly – practitioner
· SCORE directly – joint
· SCORE directly – support person
· Validated outcomes tool - client
· Validated outcomes tool - practitioner
· Validated outcomes tool - joint
· Validated outcomes tool – support person



Select the rating against the corresponding domain and select NEXT.



The Add a SCORE – Review screen will display detailing the SCORE type, domains and ratings selected. Refer Figure 9.
Figure 9 – Add a SCORE - Review screen
[image: This is a screen shot of the Add a SCORE - Review screen]
Select SUBMIT.
The Add a SCORE – Finish screen will display. Refer Figure 10.
Figure 10 – Add a SCORE - Finish screen 
[image: This is a screen shot of the Add a SCORE - Finish screen]

Under the ‘What can you do now?’ heading, you can Add another SCORE for this client and this activity or Add another SCORE for a different client.


When you go to the Find a client screen, the client record will display the icon that indicates that a SCORE assessment has been recorded for this client. Refer Figure 11.
Figure 11 - Find a client - SCORE assessment made icon
[image: This is a screen shot of the Find a client - SCORE assessment made icon]


[bookmark: _Method_2_-]Method 2 - After adding a session	
When you have completed adding a session the Add a session – Finish screen will display. Refer Figure 12.
Select the Session ID hyperlink to start to add a SCORE assessment. 
Figure 12 – Add a session – Finish screen 
[image: This is a screen shot of the Add a session - Finish screen]
The Session details screen will display. Refer Figure 13.
Figure 13 – Session details screen
[image: This is a screen shot of the Session details screen highlighting the client SCORE symbol]
Select the Client SCOREs icon. 

[bookmark: _The_Add_client]The Add client SCORE screen will display. Refer Figure 14.

Select the corresponding SCORE type form the drop-down list. 
Figure 14 - Add client SCORE – SCORE type
[image: This is a screen shot of the Add a client SCORE screen highlighting the SCORE type selection field]
Select the Assessed by drop down arrow to select how the assessment was made. Refer Figure 15.
Figure 15 - Add client SCORE - Assessed by field
[image: This is a screen shot of the Add a client SCORE - Assessed by field]
Select SHOW DOMAINS. Refer Figure 16.
1. The domains that relate to the SCORE type will display.
2. For each domain there will be a numerical rating value of 1 to 5.
3. To view a description of the ratings, select the definitions hyperlink in the top right hand corner of the domains table.
Figure 16 - Add client SCORE – Domains section
[image: This is a screen shot of the Add client SCORE – Domains section]
Select SAVE.
The Session details screen will display. Refer Figure 17.
Figure 17 – Session details screen with Client SCORE assessment made
[image: This is a screen shot of the Session details screen with SCORE completed icon]
Select [image: Expand and collapse blue button
]to expand and collapse to view the completed SCORE assessment. Refer Figure 18.
The SCORE assessments recorded will display. If two SCORE assessments are recorded for the one SCORE component i.e. Circumstances, the second SCORE will display with the number (2) after the SCORE component name. This will be counted as the ‘post’ SCORE.
Figure 18 – Session details – SCORE details section
[image: This is a screen shot highlighting the score assessments recorded for a client]



[bookmark: _Add_a_Community][bookmark: _Method_3_-]Method 3 – from the Client ID field in the View SCORE section
From the Data Exchange web-based portal home page, select the View SCORE tile. Refer Figure 19.
Figure 19 - Data Exchange home page 
[image: This is a screen shot of the Data Exchange home page highlighting the View SCORE tile]
The View client SCORE screen will display. Refer Figure 20.
Figure 20 – View client SCORE screen
[image: This is a screen shot of the View client SCORE screen]
Refer Figure 21.
1. Select the relevant Activity from the drop-down list.
2. Select SEARCH.
3. The Client IDs will display under the Results section.


Figure 21 – Selecting relevant items on the View client SCORE screen
[image: This is a screen shot of Selecting relevant items on the View client SCORE screen]
Select the relevant Client ID hyperlink. Refer Figure 22.
Figure 22 – Select relevant Client ID hyperlink
[image: This is a screen shot of the view client score screen with Selecting the relevant Client ID hyperlink]
The Client profile screen will display. Refer Figure 23.
The cases that the client has been attached to for this activity will display under the Cases heading.
The most recent sessions that the client has attended for those cases will display under the Sessions heading.
Select [image: ] at the top of the column/s to sort the records.
Figure 23 – Client profile screen
[image: This is a screen shot of the Client profile screen highlighting the cases and sessions fields.]

Select the Session ID hyperlink where the SCORE assessment is to be added. Refer Figure 24.
Figure 24 – Session ID hyperlink
[image: This is a screen shot of the Session ID hyperlink]
The Session details screen will display. Refer Figure 25.
Figure 25 – Session details screen
[image: This is a screen shot of the Session details screen highlighting the add a client score icon]
Find your client (if more than one).
Select [image: Add a SCORE icon

] to add a SCORE assessment. The Add client SCORE screen will display. Refer Figure 26.
Figure 26 – Add client SCORE screen
[image: This is a screen shot of the Add client SCORE screen]
Refer to the Method 2 from the Add client SCORE screen on page 10 on how to add a SCORE assessment from this screen.


[bookmark: _Method_4_–]Method 4 – from the Add SCORE field in the View SCORE section 
From the Data Exchange web-based portal home page, select the View SCORE tile. Refer Figure 27.
Figure 27 - Data Exchange home page 
[image: This is a screen shot of the Data Exchange home page highlighting the View SCORE tile]
The View client SCORE screen will display. Refer Figure 28.
Figure 28 – View client SCORE screen
[image: This is a screen shot of the View client SCORE screen]
Refer Figure 29.
1. Select the relevant Activity from the drop down list.
2. Select SEARCH.
3. The Client IDs will display under the Results section.


Figure 29 – Selecting relevant items on the View client SCORE screen
[image: This is a screen shot of the View client score screen and selecting the relevant items on the View client SCORE screen]

Select the Add hyperlink for the relevant client from the View client SCORE screen. Refer Figure 30.
Figure 30 – View client SCORE screen – Add SCORE hyperlink
[image: This is a screen shot of the View client score highlighting the Add SCORE hyperlink]


The Add a SCORE – Find a session screen will display. Refer Figure 31.
Figure 31 – Add a SCORE – Find a session screen
[image: This is a screen shot of the Add a score - find a session screen]

Refer to the Method 1, Add a SCORE – Find a session on page 4 on how to add a SCORE assessment from this screen.
[bookmark: _Add_a_Community_1]Add a Community SCORE
A Community SCORE can be added to any community case session that has been created. Refer to the Add a case and Find and edit a case task cards if required.
The Community SCORE is linked to three ratings which reflect changes that may occur for a group or community rather than individual clients.  Community SCORE uses the same 1 to 5 numerical value scale as client SCOREs.
[bookmark: _Step_1_–]Step 1 – Select the session
You can add a Community SCORE after adding a session or by selecting the session from within a case.
Open the session record.
Select ADD COMMUNITY SCORE.
The Add community SCORE screen will display. Refer Figure 32.
[bookmark: _Step_2_–]Step 2 – Enter assessment details 
Figure 32 - Community SCORE table 
[image: This is a screen shot of the Add a community score screen]
Select the Assessment by if required, from the drop down box.
The domains within the Community SCORE will display.
For each rating there will be a numerical value of 1 to 5. 
Select a numerical value for one or all three ratings in the Community domain, then select SAVE.
The ratings and numerical values chosen will be listed under the client record on the Community SCOREs section. Refer Figure 33.
Figure 33 – Community score ratings 
[image: This is a screen shot Community SCORE ratingsscreen]


For more information on SCORE go to the Data Exchange Protocols, and Training page.  
For system support, email the Data Exchange Helpdesk use our online contact form.

	Task card – Add a SCORE assessment – April 2023
	1



Task card – Add a SCORE assessment – April 2023	2



image3.png
*




image4.png




image5.png
Find View Add

Client Case SCORE %
SCORE

My Organisation

- Manage organisation
- Manage users
- Reference data

- Uploaded fles ; Access MyDEX
- Manage action items reports





image6.png
'I- Add a SCORE - Find a client
SCORE details 1

outiet: * P
R —

Clear Outlet and Activity

Please record the registered client for this SCORE.

Select a client

SEARCH Clear

Cancel NEXT>




image7.png
. Adda SCORE - Find a client
SCORE details

Outet * [ Bay Avea Servees ¥

‘actway:* | Communty ana Home Support

T searchwi et clents nat have  sesion fr the seected Outt and Acivy for e

Curent repoing peroa (10772018 10 311272015)

Preaserecor heregsered clen or s SCORE

Select a client

o —

o

Cancel

NEXT>




image8.png
Please fecord e fegstered cln or I SCORE

Select a client

= —
-
searcH  [RSI
Results o)
Namad cuntns OsoctEms Gentars  Cstaions
[oew— o [T —

Ccancel NEXT>




image9.png
'I- Add a SCORE - Find a session

SCORE details

Client ID;
Name:

Activity:

SCORE type: *

004

Henry NONDEN

Community and Home Support

Please record the session for this SCORE.

Find a session
‘Session ID:
Case ID:

Conducted from:

<BACK Cancel

(I
(I

SEARCH

Clear

NEXT>




image10.png
. Add a SCORE - Find a session
SCORE details

ClentID: 004
Name:  Henry NONDEN

Actiiy._ Communty and Home Support

Find a session
Sessonio;

caseD:

SEARCH Clear

<BACK Cancel NEXT>




image11.png
Please record the session for this SCORE.

Find a session

. —

SEARCH Clear

Results o

Session DG CaseIDS Service type & Session date &

g8 oot Hot Meals on Wednesdays Meats t Home otnsaots

<BACK Cancel NEXT >





image12.png
;. Add a SCORE - Client SCORE details
SCORE details

g

Ertopment

[——

[——

CLEAR RATINGS.

<BACK Cancel





image13.png
. Add a SCORE - Review

Personal details
Clentio:

Name
Session details
caserd

SessionD:

SCORE details

SCORE type:

Domains

004

Henry NONDEN

Hot Meals on Wednesdays
o001

‘Communty ana Home Support
11082018

Meals at Home

Circumstances.

Mental health, welbeing and self-care: 1 - Negative impact

<BACK Cancel

Physical health: 1 - Negative impact





image14.png
. Adda SCORE - Finish

Personal details
Clentio

Fullname:

Session details

Henry NONDEN

Case D HotMsals on Wednesdays
SessonD: 0001
Activity:  Community and Home Support
Conaucteaate: 1052016
Serve Type:  Meals at Home.
SCORE details
SCORE tpe:  Gicumsiances.
Domains
Mental heath,welloeng and seficare: 1 - Negaive mpact
Prysicaihean: 1-Negatve impact

What can you do now?

+ g another SCORE for this clint and this actiy

+ Agd another SCORE





image15.png
1 Find a client

e S—
o —
e
P e

[ o

Results oo

Show|

= amos tamo oy st ot
T Fre—- g e
A oo [res— oo

e — N
 e—— r— g o

A o - - cxmann




image16.png
#Add a session - Finish

Case D Hot Meals on Wednesdays.

‘Session ate: 08 August 2018
Senve type:  Meaisat Home
Senve seting.  Clentsresidence
nterpretr present:

Feeschargea: 1000

Amount of assistance provided

Quantty: 1

Clients attended session o

Paticpstontpe  Name. clenti0 Dstecrim Gancer crastedon
g e Hevnooen  ons o oo anazone

‘What can you do now?
* Copysession

+ Adg another session to this case:
+ Adg anoter session




image17.png
1 Session details

oeLeresession o sesson pETaLs

CaselD: it eats on Wenesdays

Sessoni0: a0z
Sessoncae 9002010
Sencenype: et at Home
Sevce seting.  Cles esicence

nepreterpesent

Feescraes 31000

Amount of assistance provided

Qw1

Clients attended the session

Ao s

Community SCOREs

EDITATTENDEES

Re—_— 53.4

ADD COMMUNITY SCORE




image18.png
Q,_ Add client SCORE

Al felds marked with an asterisk (%) are required
Session details

CaselD:  Hot Meals on Wednesdays
Name:  Henry NONDEN
ClientID: 004
Session ID: 0002

Session date:  08/08/2018

Service type:  Meals at Home

SCORE details

SHOW DOMAINS

CLEARRATINGS Cancel SAVE




image19.png
;. Add client SCORE

Al fekds marked wiih an asterisk (4) are requied
Session details.

Caseld o0
Name:  tseney NONDEN
CIentID. ot Meals on Wednesdays
Sesson0 o2
Session date:  08/08/2018
Sevce e haeats at Home

SCORE details

et

'SCORE arecty -chent
'SCORE arecty - racttoner
'SCORE arecty - i IOW DOMAINS

'SCORE arecty - support person

CLEAR RATINGS Vabdated outcomes ol -clent SAVE
‘Vakdated outcomes ool - pracioner
Vakdated outcomes 0ol - ont
‘Vadated outcomes oo - suppor person





image20.png
SCORE details

Domains

(S—
—

C——

(S—r—

eryscaincsen

CLEARRATINGS  Cancel





image21.png
1{ Session details

CaseiD:  Hoteats on Wednesdays
SessonD: 0002
Sessongate: 8082018
Senicetype Meals at Home:
Seviceseting. Chent residence
neprete present
Feescrages 51000

Amount of assistance provided

Quantty. 1

Clients attended the session

EDIT ATTENDEES

Releras o

[ ciios Oooromn e o s scoges
2 R PRS- = <
Community SCOREs

No scoREs founa.

<BACK




image22.png




image23.png
sion details

Jn—

Clients attended the sssion





image24.png
MyDEX Dashboard

Find View Add

+4 crent
' " cese
Q8 session

Client Case SCORE % scoRe

My Organisation

- Manage organsaton
Manage users

- Reference data

- Uploaded fies ——— Access MyDEX

- Manage acton fems reports





image25.png
' View client SCORE

Activity: * ‘ v

)
e ]
‘Session conducted from: :] = to: :] = da/mmsyyyy
a

Client has no SCORES:

SEARCH Clear




image26.png
' View client SCORE

vy oty e son B

] E—
) —
sesmamarsaton [ J@ o[ )=

Clet has no SCORES:

Results @

Funames. Gendars D cfBANG SCORE present AGG SCORE.
Ry HENDERSON Fomse ososnn Asa
Laey Jones, Femse ovosaots sa
Mansy RANKS [ —

-

[as—" e s g saa





image27.png
# View client SCORE

sy [y marine s B

) E—
A —
S

Cllenthas no SCOREs: [

Results

clntiog Futnames Genders  DsteofBng. SCORE present > Ada SCORE
1 e s [LE— rao
i e o -
1= v sones [EE—. s
A= [rove—. - sy ™
e prsp— we s g s




image28.PNG




image29.png
A Clientprofile

Ruby HENDERSON

Sessions

e
e
Leon g

P rer—





image30.png
Cases

e
[ et —— e e “
(Bl s St v s 1 s «
e e
e
e e e
Sessions «

A e - P—

B
|
i
|
§
i

T R ————— Eo—




image31.png
Session details

DELETE session | copy session | eniT session DeTAILs

CaselD ottt n viesnesaars
Sessoni0: 0003
Sessonase 1062018
Sence ype: s atHome.
Sevce seting Clensresence
nerpete present. Mo
Feescrages 51000

Amount of assistance provided

cuany 1

Clients attended the session

rrosmn s s [
A o [ro—— [
Community SCOREs

[

EDIT ATTENDEES

'ADD COMMUNITY SCORE




image32.png
',_ Add client SCORE

Al fields marked with an asterisk (¥) are required.
Session details

CaselD:  Hot Meals on Wednesdays
Name:  Ruby HENDERSON
ClientID: 005
Session ID: 0003
Session date:  01/08/2018.

Service type:  Meals at Home

SCORE details

SHOW DOMAINS

CLEARRATINGS Cancel SAVE




image33.png
' View client SCORE

R E—
) —
semamasaton [ J@ o[ )@ awnnm

Glet has no SCORES:

Results «

A= . o
A= [rae— o
A= fr— o
L= weysones o
L pres—. o

L Henry NONDEN. Moe.





image34.png
# View client SCORE

sy [y marine s B

) E—
N —
S

Cllenthas no SCOREs: [

SEAI Clear

Results

cntiog Futnames Genders  DsteofBng. SCORE present > Ada SCORE
L e s [E— rao
F Ruby HENDERSON PR — =1
L Ly sones [ree— -
A= [rove—. - oo g ™
S [— we sy s




image35.png
'I- Add a SCORE - Find a session

SCORE details

Client ID;
Name:

Activity:

SCORE type: *

008

Julie ADAMS

Community and Home Support

Please record the session for this SCORE.

Find a session
‘Session ID:
Case ID:

Conducted from:

<BACK Cancel

(I
(I

SEARCH

Clear

NEXT>




image36.png
'_'_ Add community SCORE

Session details
Gaze 0
Session 0:
Sassion date:
Servics type:
Assessed by
Domains

Please rate at least one cli

Al stz marked with an ssterisk (%) are required

Hot Mesia - Mondiys
o001

os0arzot

General House Clearing

'SCORE arectly - chent
'SCORE siractly  pracifoner
‘SCORE airecty - int
'SCORE airectly - suppert person
Valdates outzomes ool - ient

e outcomes too - praciionar
Valdates outsomes tool - ot
Valdates outsomes tool - Support parson

4 2 3
No  Limited change wih

Clent grouplcommunity \Ratings  °'°"6%  Smer8ing engagement

Commurityinfrastucture snd networks. O o o

Group / community knowledge, skils,

stitudes snd benaviours © © ©

Organisstonsl knowledge, skilsand o o

practices

Socialcohesion o o o

CLEARRATINGS Cancel

Limitad change with
strong engagement

.

Moderstz
change

o

lesniions fo clint aroupleommunity SCORES

5
Sigrifant
Ghange

o

SAVE




image37.png
Community SCOREs

+ADD COMMUNITY SCORE

GroupiCommunty

‘Communty infrastructu





image1.png




image2.png




image38.png
ustralian Government

Department of Social Services Data EXChange





